
 

RESTORING SAFE SERVICES: PHASE FOUR 

RE: LIMITED ACCESS 

 
Access to Canad Inns Destination Centres is limited to persons directly engaged in doing business within 
the facility. Due to public health risks, we cannot accommodate public access at this time. 

As Essential Service Providers, employees of Hotels and Hospitality Services have been on the frontline 
since the onset of the COVID-19 pandemic. One of our guiding priorities will always be to safeguard the 
wellbeing of our employees, and our customers.  

We respectfully request that all persons entering our facilities move directly to their destination, and refrain 
from lingering in public areas including but not limited to lobbies, hallways, or restrooms. 

We are happy to welcome guests at most of our restaurants, where Dine In and Take Out services are 
provided, and COVID-19 protocols in place. We request that when practical, persons enter those facilities 
directly from outside, or by using the door closest to the restaurant of choice and refrain from unnecessary 
travel through the Destination Centre (hotel room guests may use internal corridors). 

PROTOCOLS & PRACTICES 

• All persons are required to wear a Face Covering (i.e. face mask, face shield, or other) covering the 
nose and mouth while in public areas of our facilities (please refer to the Face Covering Policy for 
detailed information and exceptions) 

• All persons are required to sanitize their hands upon entry. 

• All persons are required to maintain a 2m distance from those not in their household at all times, 
and adhere to all posted guidelines. 

• Guests may not move tables, chairs, or other furniture, and must refrain from intermingling with 
those not in their group. 

• Access to guest room corridors and elevators is restricted to registered guests and employees only; 
deliveries or visitors must be met by the registered guest in the hotel lobby. 

• Entrance Doors are secured after hours; hotel guests may gain access through the front door only. 

We apologize for any inconvenience limited access ay cause, but feel it is an essential step to help minimize 

person to person contact thereby helping to reduce the risk of virus spread. 

We would like to thank the hardworking men and women who continue to provide valuable essential 

services during this difficult time, and we thank all our customers for their invaluable support. 


